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Triptans are manufactured in five compounds and four dosage forms for use as antimigraine 
agents in Japan.  Since triptans that include sumatriptan and naratriptan are available as 
over-the-counter (OTC) drugs in other countries, triptans are expected to become OTC drugs in 
Japan in the future.  About 30% of patients have an insufficient response to triptan, even though 
they have timed the administration of triptan appropriately.  For a non-responder or a poor 
responder, it is necessary to examine another type or dosage form of triptans.  Therefore, 
pharmacists in community pharmacies must distinguish patients who need triptans, select an 
appropriate triptan for individual patients, and treat patients who are non-responders or poor 
responders to triptans.  In this study, we describe patients with migraine who obtained a 
sufficient effect of triptan after the type of triptan was changed.  Moreover, we discuss the need 
for clinical competence among pharmacists in community pharmacies. 
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